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1. Promoter
The promoter of this Promotion is Springett’s Arcade Pty Ltd ACN 000028437, located at

Springett's Arcade, 37 Wingecarribee Street, Suite 107 Gallery Level, Bowral NSW 2576
(“Promoter”).

2. Promotion Name

This promotion is known as the Springett’s Arcade Father’s Day Giveaway 2026
(“Promotion”).

3. Promotion Period

The Promotion opens at 7:00pm AEST on Tuesday 25 August 2026 and closes at
11:59pm AEST on Sunday 6 September 2026 (“Promotion Period”).

All entry requirements must be completed during the Promotion Period.

Entries submitted outside the Promotion Period will not be eligible.

4. Eligibility



Entry is open to NSW residents aged 18 years and over.

Employees, contractors, directors and management of the Promoter, persons directly
involved in conducting or determining the winner of the Promotion, management of
participating businesses benefiting from the Promotion, and immediate family members of
those persons are not eligible to enter.

For the purposes of these Terms and Conditions, “immediate family” means a spouse, de
facto partner, parent, child or sibling, whether or not they live in the same household.

The Promoter may require a provisional winner to provide reasonable evidence of their
identity, age and NSW residency before the prize is awarded.

No purchase or payment is required to enter.

5. How to Enter

During the Promotion Period, the Promoter will publish an official Springett's Arcade Father’s
Day Giveaway competition post on:

e the official Springett’s Arcade Facebook Page; and
e the official Springett's Arcade Instagram account.

The competition question is:

“Which prize in our Father’s Day hamper would Dad claim first and why?”

Facebook Entry
To receive one Facebook entry, an eligible entrant must, during the Promotion Period:

1. like or react to the official Facebook competition post; and
2. leave a comment on that post providing a genuine response to the competition
question.

Completion of both requirements constitutes one Facebook entry.

Instagram Entry
To receive one Instagram entry, an eligible entrant must, during the Promotion Period:

1. like the official Instagram competition post; and
2. leave a comment on that post providing a genuine response to the competition
question.

Completion of both requirements constitutes one Instagram entry.

An entrant may enter once through Facebook and once through Instagram, giving each
eligible person a maximum of two entries in total.



A like or reaction without a valid comment does not constitute an entry.

A comment without the required like or reaction on the corresponding competition post does
not constitute an entry.

6. Entry Limits

Each eligible entrant may receive a maximum of:

e one valid Facebook entry; and
e one valid Instagram entry.

If an entrant submits more than one comment on the same platform, only the entrant’s first
valid response on that platform will be included in the draw.

Submitting additional comments does not create additional entries.

Using multiple Facebook or Instagram accounts does not entitle the same person to
additional entries.

Likes, reactions, follows, tags, mentions or shares beyond those expressly required under
clause 5 do not create additional entries or improve an entrant’s chances of winning.

Following Springett’s Arcade, tagging another person, sharing or reposting the
Promotion is not a condition of entry and does not provide additional entries.

7. Valid Entries

For an entry to be valid:

the entrant must satisfy the eligibility requirements in these Terms and Conditions;
the relevant entry requirements must be completed during the Promotion Period;
the entrant must make a genuine attempt to answer the competition question;

the comment must appear on the relevant official Springett's Arcade competition
post; and

5. the entry must otherwise comply with these Terms and Conditions.
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An entry consisting solely of a tag, mention, emoiji, unrelated material or spam may be
deemed invalid.

Entries that are automated, fraudulent, submitted through fake or duplicate accounts, or
otherwise designed to manipulate the Promotion may be deemed invalid.

If a comment is deleted or otherwise no longer reasonably accessible to the Promoter when
entries are collated, the Promoter may be unable to include that entry in the draw.

The required like or reaction must remain in place when the relevant entry is verified.



8. Entry Content

Entrants are responsible for the content of their comments.

Entries must not contain material that is unlawful, defamatory, discriminatory, threatening,
obscene, offensive, misleading or otherwise inappropriate.

Entries must not infringe the intellectual property, privacy or other rights of another person.

The Promoter may hide, remove or disqualify any comment that it reasonably considers to
breach these Terms and Conditions, applicable law or the rules of the relevant social-media
platform.

Removing an inappropriate comment from public view does not prevent the Promoter from
retaining reasonable records of the entry for the purpose of administering the Promotion.

9. Prize

There is one prize package to be won.
The approximate total retail value of the prize package is $2,080 and comprises:

e a half-day Southern Highlands food and wine tour supplied by Vino Rosso Tours,
valued at $950;

a Flight Centre gift card valued at $500;

a $200 voucher for The Athlete’s Foot;

a meat tray from Simon’s Gourmet Butchery, valued at $150;

a Versace cologne set from Amcal Pharmacy, valued at $70;

a $60 Just Jeans voucher;

honey, chocolate, soup mix and snacks from The Source Bulk Foods, valued at $60;
chocolate and snacks from Andrea’s Chocolate Emporium, valued at $50; and

a $40 Biscotti Coffee Store voucher.

There will be one winner, who will receive the entire prize package.

Prize values are approximate retail values at the commencement of the Promotion and are
based on information supplied by the relevant prize suppliers.

10. Prize Conditions

The prize package must be accepted as awarded and cannot be redeemed or exchanged for
cash through the Promoter.

Gift cards, vouchers, experiences and other individual prize components are subject to the
applicable terms, conditions, expiry periods, booking requirements, redemption requirements
and availability imposed by the relevant prize supplier.



The Vino Rosso Tours component is subject to the supplier’s standard booking and
availability requirements and any applicable responsible service of alcohol, identification,
age and safety requirements.

Any transport, accommodation, meals, incidental costs or other expenses incurred in
collecting or redeeming the prize are the responsibility of the winner unless expressly
included as part of a particular prize component.

Individual prize components may be transferred to another person only where permitted
under the relevant supplier’s terms and conditions. The Promoter is not responsible for
arranging or guaranteeing the transferability of any prize component.

Perishable components of the prize, including the meat tray and food products, may be
freshly prepared or supplied at an agreed collection time rather than being physically held
from the date of the draw.

If a prize component becomes unavailable for reasons outside the Promoter’s reasonable
control, the Promoter may, subject to applicable law, substitute that component with an
alternative of equal or greater value.

11. Determination of the Winner

Following the close of the Promotion, the Promoter will collate and validate eligible entries
received through Facebook and Instagram.

Each valid entry will have one equal chance of being selected.

A person who has submitted one valid Facebook entry and one valid Instagram entry will
therefore have two entries in the draw.

The winner will be selected by random draw from all valid entries received during the
Promotion Period.

The creativity, humour, length, popularity, number of likes or perceived quality of an entrant’s
answer will not affect their chances of winning.

The draw will take place at:
10:00am AEST on Wednesday 9 September 2026

at Springett’'s Arcade, Bowral NSW.

12. Provisional Winner and Verification
The entrant selected in the random draw will initially be treated as the provisional winner.
Before the prize is awarded, the Promoter may verify that the provisional winner:

e satisfies the eligibility requirements;



is aged 18 years or over;

is a NSW resident;

completed the required like or reaction on the platform associated with the winning
entry;

submitted a valid response during the Promotion Period;

has not exceeded the permitted entry limit; and

has otherwise complied with these Terms and Conditions.

The provisional winner may be required to provide their full name, contact details, proof of
age, proof of NSW residency and other information reasonably required to establish
eligibility.

If the provisional winner is found to be ineligible or their winning entry is invalid, they will not
be awarded the prize and the Promoter may conduct a redraw in accordance with clause 16.

13. Winner Notification

The provisional winner will be contacted by the Promoter through the Facebook or Instagram
account used to submit the winning entry.

The Promoter will make its first attempt to contact the provisional winner by 5:00pm AEST
on Wednesday 9 September 2026.

The Promoter may also reply publicly to the winning comment asking the entrant to contact
Springett’s Arcade through its official social-media account.

The Promoter will only contact the provisional winner through an official Springett's Arcade
account or contact details subsequently provided directly by the entrant.

The Promoter will never require a winner to pay a fee, provide credit-card or banking details,
or make a purchase in order to claim the prize.

Entrants should be alert to fraudulent or impersonating social-media accounts claiming to
represent Springett’'s Arcade.

14. Winner Announcement

Once the provisional winner’s eligibility has been verified, the confirmed winner will be
announced through the official Springett’s Arcade Facebook and/or Instagram accounts.

The Promoter intends to announce the confirmed winner by 5:00pm AEST on Friday 11
September 2026, provided verification has been completed.

The winner may be identified publicly by their first name, social-media display name and/or
social-media username.



If verification has not been completed by Friday 11 September 2026, the Promoter may
publish an update advising that winner verification remains in progress and announce the
confirmed winner as soon as reasonably practicable after verification is completed.

15. Claiming the Prize

The provisional winner must respond to the Promoter within 7 days of the Promoter’s first
attempt to contact them.

The provisional winner must also provide any information reasonably requested by the
Promoter for the purpose of confirming their eligibility.

Once the winner has been verified, the Promoter will arrange collection or redemption of the
prize components with the winner.

Unless otherwise agreed, physical prize components will be available for collection from
Springett's Arcade, Bowral NSW.

The winner must collect physical prize components within a reasonable period agreed with
the Promoter, having regard to the nature of the prize and any perishable items.

16. Unclaimed Prize, Invalid Winner and Redraw

The Promoter will make reasonable attempts to contact the provisional winner.
The provisional winner may forfeit their entitlement to the prize if they:

do not respond within 7 days of the Promoter’s first attempt to contact them;
cannot be located after reasonable inquiries;

are found to be ineligible;

fail to provide information reasonably required to verify eligibility;

provide false or misleading information;

have submitted an invalid entry; or

are otherwise found to have breached these Terms and Conditions.

If a redraw is required because the original provisional winner has not responded within the
required period, the redraw will take place at:

10:00am AEST on Friday 18 September 2026
at Springett's Arcade, Bowral NSW.

The replacement provisional winner will be determined at random from the remaining valid
entries and will be subject to the same eligibility and verification requirements as the original
provisional winner.



If a redraw becomes necessary for another reason before or after that date, the Promoter
may conduct the redraw at a reasonable time and will make the relevant redraw details
publicly available through its official Facebook and/or Instagram accounts.

Any perishable component that cannot reasonably be preserved while a winner is being
contacted or verified may be dealt with in accordance with applicable NSW community
gaming requirements.

17. Prize Suppliers

Participating businesses supplying components of the prize package are prize suppliers only
unless otherwise stated.

Prize suppliers are not responsible for administering the Promotion, determining the winner
or verifying entries.

Individual prize suppliers remain responsible for providing their respective prize components
in accordance with their applicable redemption and supplier terms.

The Promoter remains responsible for administering the Promotion in accordance with these
Terms and Conditions.

18. Privacy

By entering the Promotion, entrants acknowledge that their social-media display name or
username and competition comment may be publicly visible on Facebook or Instagram in
accordance with the relevant platform’s settings.

The Promoter may collect additional personal information from a provisional winner,
including their:

full name;

telephone number;

email address;

age or date of birth;

residential address; and

evidence reasonably required to verify age, identity or NSW residency.

Personal information will be used for the purposes of administering the Promotion, verifying
eligibility, contacting and announcing the winner and arranging the supply or collection of the
prize.

Information may be disclosed to a participating prize supplier where reasonably necessary to
arrange or fulfil that supplier’s prize component.

Entering this Promotion does not automatically subscribe an entrant to a Springett’s Arcade
marketing or email database.



Personal information collected specifically for this Promotion will not be sold or provided to
third parties for their own marketing purposes.

19. Facebook, Instagram and Meta Disclaimer

This Promotion is in no way sponsored, endorsed, administered by or associated with
Facebook, Instagram or Meta.

By entering the Promotion, each entrant acknowledges that the Promotion is being
conducted by the Promoter and not by Facebook, Instagram or Meta.

To the extent permitted by law, each entrant releases Facebook, Instagram and Meta from
liability arising in connection with the Promotion.

Any information provided by an entrant in connection with the Promotion is provided to the
Promoter and not to Facebook, Instagram or Meta.

Entrants must comply with the applicable terms, policies and rules of Facebook or Instagram
when participating in the Promotion.

20. Technical Issues and Platform Availability

The Promoter is not responsible for an entrant being unable to enter because of internet
failure, social-media platform outage, account restrictions, software or device malfunction or
other technical circumstances outside the Promoter’s reasonable control.

The Promoter is not responsible for an entry that is lost, delayed, incorrectly submitted or not
visible to the Promoter because of circumstances outside its reasonable control.

If an official competition post or social-media platform becomes unavailable or materially
affected during the Promotion Period, the Promoter may take reasonable steps to modify the
administration of the Promotion so it can continue fairly, subject to applicable law.

21. Verification and Disqualification

The Promoter reserves the right to verify the validity of entries and entrants.

The Promoter may disqualify an entrant or entry where it reasonably determines that the
entrant:

has breached these Terms and Conditions;

has attempted to obtain more entries than permitted,;

has used multiple, false, fraudulent or automated accounts;

has used automated software or other methods to manipulate the Promotion;

has interfered with or attempted to interfere with the fair operation of the Promotion;
has provided false or misleading information; or



e has engaged in conduct that compromises the integrity or proper administration of
the Promotion.

22. Changes to the Promotion

If circumstances beyond the Promoter’s reasonable control prevent the Promotion from
operating as planned, including technical failure, social-media platform changes, supplier
issues, government direction or other unforeseen circumstances, the Promoter may modify,
suspend, postpone or cancel the Promotion to the extent permitted by law.

If any material change is made to these Terms and Conditions or to the conduct of the
Promotion, the Promoter will take reasonable steps to notify participants or make the
updated information publicly available within a reasonable time.

23. Liability

Nothing in these Terms and Conditions excludes, restricts or modifies any consumer
guarantee, right or remedy that cannot lawfully be excluded under the Australian
Consumer Law or other applicable legislation.

To the extent permitted by law, the Promoter is not responsible for loss, damage, injury,
delay or disappointment resulting from circumstances outside its reasonable control or from
the winner’s acceptance or use of a prize.

The Promoter is not responsible for the acts or omissions of an independent prize supplier
except to the extent required by law.

Nothing in these Terms and Conditions excludes liability arising from the Promoter’s
negligence, wilful misconduct or any other liability that cannot lawfully be excluded.

24. Disputes

Any concern or dispute regarding the administration of the Promotion, validity of an entry,
determination of the winner or awarding of the prize should first be raised with the Promoter.

The Promoter will consider any such concern in good faith having regard to these Terms and
Conditions, the records of the Promotion and applicable law.

Nothing in this clause limits any statutory right or remedy available to an entrant.

25. Acceptance of Terms and Conditions

By submitting an entry in the Promotion, an entrant is deemed to have read, understood and
accepted these Terms and Conditions.

These Terms and Conditions are governed by the laws of New South Wales, Australia.
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